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Your Gift – Their Holiday Choice! 
Take the stress out of gift giving with an Accor Hotels’ Gift 
Card – It’s the gift of a holiday… in a card! 

Whatever the occasion: Christmas, birthdays; anniversary; or 
just to say “Thankyou”. Accor’s Gift Card is the ideal gift 
solution allowing you to give the gift  that everyone wants: time 
away with loved ones. 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

How to Make a Sale: 

1. Find the Product: Sale -> Operator Code -> Other -> Accor Gift Card 

2. Choose product as requested by the customer 

3. Follow prompts to make a sale 
 

Denominations and Barcodes: 

 

 

  

 

 

Expiry Rule: 

Cards are valid for 12 months only, after Date of Purchase 

Refund Policy: 

No Refunds offered by Accor Hotels. Treat Cards and Vouchers as if they were cash. Lost or stolen Cards or 
Vouchers will not be replaced. Card credit cannot be exchanged for cash. 
 

More Information & Help on Accor Hotels Gift Card   epay Customer Service 

www.accorgiftcards.com.au or www.accorhotels.com.au/giftcards 1300 301 408  

1800 231 811 

Denomination Barcode 

$100 9 337 694 001 893 

$200 9 337 694 001 909 

$350 9 337 694 001 916 

Accor Hotels Gift Card 

KEY SELLING POINTS: 

 More than 135 Accor hotel, resorts and apartments to choose from. 

 Card credit can be redeemed in Australia, Fiji and New Zealand. 

 Participating Soffitel; Pullman; Grand Mercure; Novotel; Mercure; All Seasons: Ibis hotels. 

 Valid for 12 months, card credit can be redeemed at one or more Accor hotels until the balance 
reached zero. 

 Accor Gift Cards can be used towards accommodation (publicly available rates apply) plus in-
house food and beverage charges. 

 Available in a selection of price-points ($100/$200/$350) 

 

PACKAGE IDEAS: 

 Family Getaways: Novotel Coffs Harbour Pacific Bay Resort 

 Elegance and Luxury: Soffitel Melbourne on Collins 

 Alpine Adventures: Novotel Queenstown Lakeside – New Zealand 
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The Allphones Gift Card is accepted at over 170 Allphones stores around Australia and 

allows the gift card holder to redeem the card value against all the latest and greatest 

mobile services, handsets, accessories and content. Just present the card to Allphones 

staff when making purchases. 
 

 

How to make a gift card sale (LOAD)  

1. Fold card backing at the crease.  

Ensure backing stays with the card as it contains important information 

2. Check that the PIN scratch panel on the back of the card is intact. 

3. Swipe card through epay terminal. 

4. Enter your Operator Code. 

5. Select denominations from $10 to $250 from the menu. 

If loading between $250 - $1,000, press [8. More…] to go to the next menu and then [1. Load 250-

1000] and key in the amount in cents. There is no button for a decimal place. Eg. to enter $259.99 

key in 25999. 

6. Take payment for gift card amount loaded. Then press [yes] to confirm and process the load. 

7. Terminal will dial-up to the epay server. This will take approximately 10-15 secs. 

8. The terminal will print out a receipt for the Store called “Merchant Copy”. 

9. The terminal will display “Card Accepted”. Press enter again. The terminal will print out a receipt for 

the Customer called “Customer Copy”. Please give this and loaded gift card to the customer to 

complete the transaction. 
 

Allphones Gift Card 
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How to accept gift card payments (REDEMPTION)  

1. Swipe Card through epay terminal. 

2. Press [8. More…]. Then press [2. Redemption] 

3. Key in the amount in cents. There is no button for a decimal place. Eg. to enter $259.99 key in 

25999. 

4. Press [YES] to confirm redemption. 

5. Terminal will dial-up to the epay server. This will take approximately 10-15 secs. 

6. The terminal will print out a receipt for the Store called “Merchant Copy”. 

7. The terminal will display “Card Accepted”. Press enter again. The terminal will print out a receipt for 

the Customer called “Customer Copy”. Please give this to the customer to complete the transaction. 

 

How to check gift card balance (BALANCE ENQUIRY) 

1. Swipe Card through epay terminal. 

2. Press [8. More…]. Then press [3. Balance Enquiry] 

3. Terminal will dial-up to the epay server. This will take approximately 10-15 secs. 

4. The terminal will print out a receipt showing the card’s current balance available. 

 

Is it reloadable?  

No, but the card can be used as many times as a customer likes until funds have been spent or until 

expiry. 

 

RRP 

$ amount loaded. There is no card fee for purchasing and redeeming an Allphones Gift Card. 

Denominations of $10, $25, $50, $100, $150, $200, $250, and $250 - $1,000 or as per terminal menu. 

 

Void / Refund Policy 

Refunds are not supported on the system. 

 

Extra Information on this Product 

 Treat the card like cash – lost of stolen cards will not be replaced or refunded. 

 Cards expire 6 months from date of issue. 

 Not redeemable for cash. 

 
More Information & Help on Allphones Gift Card   epay Customer Service 

13 8000         1300 301 408 

www.allphones.com.au  
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Looking for a gift they’ll remember forever? 
Check out the action at Total Experience where you’ll find Australia and New Zealand’s 
most exciting and indulgent adventures. From massage to V8 racing, golf breaks to flying 
lessons, you name it, we’ve got it. Life-changing experiences in one convenient online 
shop.  

Earn brownie points with your girlfriend. Give Dad something to smile about. Show your 
man a good time. From adrenaline junkies to wine buffs, pamper queens to racing fanatics, 
we’ve got everyone covered. And the good news is our experiences start from just $50 so 
you don’t need to break the bank to show someone a good time. 

It’s a no brainer really – what are you waiting for? 

 

 

 

 

 
 

The voucher pockets show the 3 most popular experiences; “FLY HIGH”, “RACE HARD”, and “SPA BLISS”,          
however vouchers can be used for any experience offered by Total Experience. 

 

How to make a voucher sale  

1. Find the Total Experience menu: Sale -> Operator Code -> Other -> Total Experience 

2. Choose Product as requested by Customer 

3. Follow prompts to complete Sale. 

 

Denominations and Barcodes 

Denomination Barcode 

$25 9 336 534 000 003 

$50 9 336 534 000 102 

$100 9 336 534 000 201 

 

Refund Policy 

No refunds for incorrect choice. Customer should contact Total Experience directly on the numbers below. 

 

More Information & Help on Total Experience   epay Customer Service 

Australia        Australia  

1800 397 374 or visit: www.totalexperience.com.au   1300 301 408    

Total Experience – Freedom Voucher 

KEY SELLING POINTS 

 Wide range of experiences from V8s to Spa. 

 A gift that’s remembered forever. 

 Something for everyone from as little as $50. 
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“Don’t just give a gift, give an adventure” 
 

Australia’s favourite entertainment destinations 
are now available in a range of themed gift 
vouchers. Now you can conveniently purchase 
vouchers for entry to Warner Bros Movie World, 
Sea World, Wet’n’Wild Water World or 
Australian Outback Spectacular. 

 

How to make a Sale: 

1. Find the Product: Sale -> Operator Code -> Other -> Warner Theme Parks 

2. Choose product as requested by the customer 

3. Follow prompts to make a sale 
 

Denominations and Barcodes: 

Product Denomination Barcode 

Warner Bro. Movie World Adult $69 9 337 694 001 770 

Warner Bro. Movie World Child $45 9 337 694 001 787 

Warner Bro. Movie World Pensioner $45 9 337 694 001 794 

Sea World Adult  $69 9 337 694 001 800 

Sea World Child $45 9 337 694 001 817 

Sea World Pensioner $45 9 337 694 001 824 

Wet ’n’ Wild Adult  $49 9 337 694 001 831 

Wet ’n’ Wild Child  $32 9 337 694 001 848 

Wet ’n’ Wild Pensioner  $32 9 337 694 001 855 

Aust. Outback Spectacular Adult $99 9 337 694 001 862 

Aust. Outback Spectacular Child $65 9 337 694 001 879 

Aust. Outback Spectacular Pensioner $89 9 337 694 001 886 

Expiry Rule: All vouchers are valid for twelve months from date of purchase. 

Refund Policy: No refunds for incorrect choice or loss of voucher. 
 

More Information & Help on Warner Village Theme Parks  epay Customer Service 

133 386 or visit www.myfun.com.au     1300 301 408  

Warner Village Theme Parks – Gift Vouchers 

KEY SELLING POINTS 

 Perfect gift idea for someone who has everything! 

 Ideal for any occasion; Christmas, birthdays, Easter and special occasions! 

 A gift that everyone will love, creating lasting memories 

 Suitable for all ages – the young and the young at heart! Ideal for families who are looking for a fun  
filled day of entertainment and action! 
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